	[image: image1.wmf]
[image: image4.png]



	EQuiP 2003

Heidelberg - Germany

13. – 15. November 2003
	


	ABSTRACT FORM

	Please e-mail to:

Prof. Dr. Joachim Szecsenyi

joachim_szecsenyi@med.uni-heidelberg.de

	DEADLINE:
July 15th, 2003


	An Approach for Quality Improvement: Self-Rated Problems of Residents 

Aim: This study was conducted in order to explore the perceived problems of residents at Trakya University Medical Faculty. 

Method: An open-ended question was directed to all residents at the faculty with the instruction “Please write all problems you perceive as important regarding your educational atmosphere, human relations, health facilities and learning opportunities, including the social and physical conditions. 129 (55.8%)out of 231 residents accepted to join the study. Three researchers together examined all responses and established a problem pool consisting of 103 problems by a tally stick method. Similar problems were collected under the same heading. Eight problems were excluded from the problem pool because they were already solved with the just finished improvement activities at the emergency department.

As a second phase of the study, a questionnaire with a five-point Likert scale (0- certainly disagree, 4- certainly agree) was established containing the 95 problems. The questionnaires were distributed to all residents; they were asked to self-complete the questionnaire at an anonymous atmosphere and collected back by the researchers. 149 residents (64.5%) accepted to join the second phase of the study. The problems were arranged according to the percentage of importance.

Results: Six of the first ten problems were related with education, two were related with economical problems, and two with other problems. The individual mean scores for each problem was calculated which revealed that 67 problems (70.5 %) were rated 3 or higher, 25 problems (26.3 %) had a mean score of (2 (agree), and 3 problems (3.2%) had mean scores of less than 2. Only six residents (4 %) rated the question “I don’t think there are any such problems” 3 or more scores. The results have been distributed to the faculty staff for information and possible improving activities.

Conclusion: We suggest this method as a reliable way to determine the problems of residents according to their own perceptions. The results should aid as guides for managers and other responsible persons for the improvement of total quality. The same study should be repeated at regular intervals in order to demonstrate possible improvements and complete the circle of quality management.
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We hope you will consider submitting an abstract. We are interested in abstracts that describe practical experiences related with improvement projects, project demonstrations and research relevant to quality improvement in family medicine/general practice.

Contributions may be accepted as oral presentations or as posters to be presented during the whole Friday and Saturday. Oral presentations will have thirty minutes time, twenty for the presentation and ten for discussion. The programme committee may switch papers to another category.

Authors are requested to structure their abstracts and use a maximum of 200 words. Presenting authors must register as participants.

Review of submissions and decisions – all proposals will be reviewed by nominated members of the programme committee and till the 15th of September all authors will be notified by e-mail of the result of their submission.
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If possible, your abstracts should be structured as follows:

Abstracts describing practical experiences of quality improvements:

· Brief description of context

· Outline of problem

· Key measures for improvement

· Process of gathering information

· Analysis and interpretation

· Strategies for change
· Lessons learnt and next steps
Abstracts on research relevant to quality improvement:
· The aims and objectives

· A brief statement of the method used

· A summary of the results

· The conclusions drawn 

Timetable:

- 15th of April:
programmes and call for abstracts to one national delegate per 
country 

- 15th of July:
abstracts to Heidelberg organizers (deadline!)

- 15th of September:
Researchers are informed about acceptance of oral presentations 
and posters 

All persons who are on the list of participants should get a confirmation by e-mail that they are registered to the conference by the end of July.
Organised by: EQuiP – European Association for Quality in General Practice/Family Medicine
Hosted by: Dep. of General Practice and Health Services Research, University of Heidelberg
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