
Summary program EQuiP Invitational conference 7-9 April 2011 
 

7
th

 

April 

2011 

13.30-13.45 Welcome Tina Eriksson 

13.45-14.45 Opening lecture Frede Olesen: Shared care in Denmark 

14.45-15.00 Coffee 

15.00-16.00 Key note lecture Martin Rowland: Improving quality in primary care: is money the answer? 

16.00-19.00 Walk to and visit in the City Hall 

8
th

 

April 

2011 

09.00-10.00 Key note lecture Andreas Soennichsen: Patient Safety in Family Medicine 

10.00-10.30 Break/poster walk 

10.30-12.00 

Oral presentations  

Practice accreditation 

Oral presentations  

Implementation  - meeting standards of care 

Workshops 

Quality and safety in primary care: Recent 

achievements in the Czech Republic  Bohumil 

Seifert 

Results from an APO audit about hypertension  

Maja Skov Paulsen 

Teaching the Quality cycle: FOCUS on 

planning a project  

Piet Vanden Bussche & Luc Seuntjens 
Implementation to optimise antibiotic prescription 

- embedment within the Dutch  practice 

accreditation  Alike Van der Velden 

Introduction of P4P in France: the CAPI programme  

Olivier Saint-Lary 
The QoF of my dreams: How would I build 

up the system if it was to be started anew?  

Helen Lester& Pieter van den Hombergh 

Accreditation in Danish general practice. How to 

work with standards and criteria in practice  

Uwe Jansen 

Reasons for discrepancies in medication reports 

between patient and GP – an observational study  

Guido Schmiemann 

Redesign of quality improvement work  in Israel 

without additional resources  Margalit Goldfracht 

Scandinavian evaluation of laboratory equipment for 

primary health care (SKUP)  Esther Jensen 

Dealing with Uncertainty in General 

Practice - Development of a Questionnaire  

Antonius Schneider & Magdalena Wübken Developing a multi-centered quality management 

strategy according to ISO 9001 standards in Aragon  

Jose María Turón 

pvkvalitet.se – a website for easy benchmarking and 

improvement of quality in primary health care  

Eva Arvidsson How to get clinical decision support work – 

problems and solutions  

Andreas Sönnichsen & Ilkka Kunnamo 
Quality Issues in General Practice at the 

Crossroads in Turkey  Mustafa Tasdemir 

Structured data from patient files collected 

electronically from general practice in Denmark  

Janus Laust Thomsen 

12.00-13.30 Lunch/poster walk 

13.30-15.00 

Oral presentations  

Quality organisation and coordination 

Oral presentations  

Changing practice - feedback, coaching and teaching 

Workshops 

Is the multi-professional group practice in 

“Maisons de santé” the future of primary care in 

France? Yann Bourgueil 

Setting goals in diabetes treatment through 

electronic data collection and feedback to patients 

and GPs Berit Lassen 

Changing the Dutch Practice 

Accreditation® into certification: 

opportunities and threats encountered 

Margriet Bouma & Kees in’t Velt 
Clinical and health governance: a navigation tool 

for primary care Alexandre Gouveia 

Coaching the general practice team in quality 

improvement: coaches working hours  

Annelies Van Linden 
Metrics and mystery: Measuring quality in 

the therapeutic relationship  

Trisha Greenhalgh & Iona Heath 
Quality Improvement in Primary Care in Slovenia  

Mateja Bulc 

Assessment of Organization in Family Medicine in 

Slovenia – MM and IFPMM Tatjana Cvetko 

Predictors of health care utilisation in German 

primary care practices  

Antonius Schneider 

Decreasing antibiotics use in primary care: review of 

effectiveness of behavioral interventions  

Alike Van der Velden 

Centre-based incident reporting in Dutch 

general practice 

 Dorien Zwart 
Happy practice staff and unhappy general 

practitioners: What’s going on in German primary 

care? Katja Goetz 

A remedy for over-prescribing of antibiotics in 

general practice: The HAPPY AUDIT project  

Anders Munck 
Do we treat all patients equal? Equity as a 

criterion to evaluate quality of primary 

care  

Sara Willems, Piet Vanden Bussche & Dirk 

Avonts 

Burnout in general practitioners in Croatia – does 

it affect interpersonal quality of care? Zlata 

Ozvacic Adzic 

Teaching quality in family medicine: Preliminary 

results of a European cross-sectional study Zalika 

Klemenc-Ketis 

15.00-15.30 Break/poster walk 

15.30-17.00 Panel discussion Iona Heath & José Braspenning: Pros and cons of pay for performance 

17.00-19.00 Rest 

19.00 Dinner and dance 

9
th

 

April 

2011 

10.00-11.30 

Oral presentations  

Patient safety and transition of care 

Oral presentations  

Risk, prevention and equity 

Workshops 

Patient safety culture in general practices – Is safety 

climate associated with safer processes?  

Barbara Hoffmann 

Modalities of medical uncertainty in primary 

prevention: how do general practitioners 

deliberate about risk?  Pia Kirkegaard 

Cross-sector benchmarks on DM care 

between general practices and hospitals 

out-patient-clinics Jesper Lund & Søren 

Friborg Improving patient safety – recommendations for the 

content and structure of a patient safety incident 

classification system in primary care  Kerstin Klemp 

Internal Validation of an Identification Tool of Frail 

Older People in General Practice  

Irene Drubbel 
Competence-based education in Quality 

Improvement for General 

Practitioners/Family Doctors in Europe  

Zalika Klemenc-Ketis, Katarzyna 

Czabanowska, Judit Csiszar, et al  

Developing healthcare professionals’ reflective 

reasoning, an essential feature for patient safety 

Marianne Samuelsson 

The equity dimension in the evaluation of the 

Quality and Outcomes Framework : A systematic 

review  Sara Willems 

Problem based learning for two main biases: 

Professionalism and patient safety education  

Nazan Karaoglu 

The RISAP-study: a complex intervention in risk 

communication and shared decision-making in 

general practice  

Mette Damborg 

Total medication recording, reconciliation, 

and patient safety 

Johanna Tulonen-Tapio 

Can we use referral letters to assess the coordination 

skills of general practitioners and gatekeeping 

processes? Thomas Cartier 

Patient views on breast and cervical cancer 

screening - EUROPREVIEW Patient Study  

Carlos Martins Quality in family practice Book of Tools: 

how to use a comprehensive set of 

indicators  

Cheryl Levitt 

Returning to general practice? Improving transition 

of care from secondary to primary care for cancer 

patients  Ann Dorrit Guassora 

Barriers to equal access to health care for patients 

with chronic disease in deprived areas - seen from 

the perspective of health professionals Lise Dyhr 

11.30-12.00 Coffee break 

12.00-13.00 Closing lecture Richard Roberts: Seeking better quality science knowing what we measure matters 

 


